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A Nihon Kohden Company

End-of-Life (EOL) Notification
Date: July 10, 2025
Subject: End-of-Life Notification for Lifeline ARM and Accessories

Dear Valued Customer,

This letter serves as formal notification that Lifeline ARM and accessories listed in the table below will
be transitioned to End-of-Life (EOL) status, effective July 30, 2025. This decision is part of our ongoing
product lifecycle management strategy to ensure our offerings remain aligned with evolving technology,
clinical needs, and regulatory standards.

Affected Product(s):

Product Part Numbers UDI Numbers / GTIN
RMU-1000 Lifeline ARM RCF-A1000EN, RCF-E1000CA, RCF-E1000EN, RCF- 00815098020539
(including compression E1000PL, RCF-E1000SP, RCF-E1000TW, RCF- 10815098020536
modules) E1001TW, RCF-E2009JA, RCF-RMC-A1000GG, 10815098020628
RCF-RMC-E1000GG, RMC-A1000GG, RMC-
E1000GG, RSL-RMC-A1000GG
Patient Interface Pads RPP-G1003GG 20815098020588
00815098020584
Torso Stabilization Strap RCF-RSS-U1000GG, RSS-U1000GG 10815098020574
00815098020577
Replacement Backboard RCF-RMB-G1000, RCF-RMB-G1000GG, RMB- 00815098020560
G1000GG 10815098020567
Replacement Frame RCF-RMF-U1000, RCF-RMF-U1000GG, RMF- 00815098020553
U1000GG 10815098020550
Carrying Case (Soft type) RAC-U1100GG
Tactical Case RCF-RAC-U1105EN, RCF-RAC-E1105TW, RAC-
U1105GG

Key Milestones:

Milestone

Date Description

EOL Notification

Jul 30,2025

Public announcement of product phase-out

USA Last Order Date Aug 30, 2025 Final date to place orders for the Lifeline ARM device
in the USA

International Last order Jul 30, 2025 Final date to place orders for the Lifeline ARM device

Date outside of the USA.

Last Shipment Date Dec 30, 2025 Final shipment of ordered devices to all markets.

End of Service 2031 Final date for technical support, repairs, and spare

parts. Service is guaranteed for 6 years from the
date of manufacture and afterwards based on
component availability.
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Support Commitment:

We are committed to supporting the installed base through the published End of Service date. This
includes:

e Technical support

e Spare parts availability

e Software updates (if applicable)
e Maintenance services

e Patient interface pad availability

Recommended Action:

We are excited by the growing adoption of our ARM XR chest compression system. We recommend that
users begin transitioning to the ARM XR system for long-term planning. Please contact your account
representative or authorized distributor for assistance with migration planning and training.

Regulatory Compliance:

This notice complies with applicable regulatory and quality management system requirements, including
those under FDA 21 CFR Part 820, ISO 13485, and any other relevant regional regulations.

Contact Information:
For questions regarding this EOL notice or to discuss replacement solutions:

Tel.: 1-(866) 333-4241 (Toll-free within North America)
1-(203) 453-4507

Customer Support: techsupport@defibtech.com
Sales Inquiries: sales@defibtech.com
Website: www.defibtech.com

We thank you for your continued trust in Defibtech. It has been our privilege to support your clinical
needs with the Lifeline ARM.

Sincerely,

Hets Fakly

Matt Fahy
Senior Vice President, Product Marketing
Defibtech, LLC



