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IMPORTANT NOTICE REGARDING SOFTWARE VERSION COMPATIBILITY 
 

WARNING:  

Do not use DTR-300 Training Software Cards with upgraded DDU-100 Rescue AEDs.  

If a DTR-300 Training Software card and a red Training Battery Pack are used for training in a 
DDU-100 AED operating with software version 2.001 or greater, the unit will not speak while 
in training mode (although the unit will operate normally with a rescue battery installed). 

NOTE:

This warning only applies to the use of red Training Battery Packs with DDU-100 Rescue 
AEDs for training. 

You are not affected by this warning if:

You do not use a red Training Battery Pack with your DDU-100 Rescue AED for 
training.

You use a Standalone AED Trainer for training.

•

•

ACTION TO TAKE:

If you do use a red Training Battery Pack System with your 
DDU-100 Rescue AED for training, check the label of your 
Training Software Card:
 

If your card is a DTR-301 card (pictured here), 
you are not affected by this warning and may use your 
upgraded DDU-100 AED for training.

If your card is a DTR-300 card (pictured here), 
do not use your DDU-100 Rescue AED for training 
with this DTR-300 card. Please contact Defibtech for a 
free replacement card at techsupport@defibtech.com, 
1-877-453-4507,  or 1-203-453-4507.

•

•
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