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Wynne Powell meets the classic definition of a renaissance man. The president of Richmond,
British Columbia-based London Drugs, he also leads London Air Services, which just completed
building a $17 million hangar at Vancouver International Airport. He runs real estate, computer
and supermarket businesses as well, and is a volunteer fireman, an avid wildlife photographer
and a former operetta violinist.

So no one batted an eye when Powell envisioned a program designed to save London Drugs’
customers and employees from sudden cardiac arrest SCA, a leading cause of death in the
United States and Canada. SCA kills up to 1,000 people each day.

Active in various British Columbian and Canadian health-related boards and initiatives, Powell
recognized the threat posed by SCA -- and how automated external defibrillators are part of the
solution. AEDs save from 10,000 to 15,000 SCA victims each year in the United States and
Canada, according to Chris Chiames, executive director of the Sudden Cardiac Arrest
Association.

“Defibrillators are now found at a variety of public venues as an advancement in public safety,”
Powell said. “With our program, we wanted to ensure that every London Drugs location had an
AED and an employee trained in AED use whenever there were customers or workers in the
store.”

More than 1,100 employees received AED/CPR training
To achieve this goal, the 69-store chain purchased a Defibtech Lifeline AED to place in each
London Drugs store pharmacy, as well as several more for the chain’s headquarters and
distribution center.

The chain also implemented a massive three-month training initiative for more than 1,100
employees. John Tse, London Drugs’ VP pharmacy, was put in charge of the initiative.

“We had to carefully and meticulously plan our execution of the program,” Tse said. “We had to
plan out how do we have somebody in the store who knows how to use an AED, as well as
emergency lifesaving techniques such as CPR and first aid, whenever somebody is in the store.
It was a huge undertaking considering that we have 8,000 employees and millions of customers.
We operate 365 days a year and have people in the store during operational and
non-operational hours.”

London Drugs hired MediQuest Technologies, a Defibtech distributor headquartered in North
Vancouver, Canada, to coordinate the training across the provinces of British Columbia, Alberta,
Saskatchewan and Manitoba.

“Time to shock” should be less than five minutes
MediQuest’s Chris Metcalfe said the AED/CPR training focused on the necessity of treating an
SCA victim within three to five minutes. Medical studies have shown that defibrillating a victim in
this time frame greatly increases the chances of survival.

A nationwide U.S. study showed that local emergency medical services average six to 12
minutes to arrive at a rescue scene, often too late to help an SCA victim. For example, in San
Diego, only 4% of SCA victims survived waiting for paramedics while 74% of SCA victims
receiving AED treatment on site survived, the The Wall Street Journal reported.
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Metcalfe said a team of seven MediQuest trainers did four-hour sessions with groups averaging
from 10 to 12 London Drugs employees. Refresher training will occur each year, he added.

Given the average size of a London Drugs store, one AED is enough to meet the Heart and
Stroke Foundation of Canada’s guideline that a SCA victim can be reached within 90 seconds
with an AED, Metcalfe explained.

London Drugs also has begun to sell the Defibtech AED as a retail item, with “a couple of
dozen” sold so far, Tse said.

Key steps for AED implementation
Chain stores are beginning to consider AED programs as employees and customers recommend
them after seeing AEDs in other locations, Metcalfe said. The key steps for AED implementation
include:

Retailers considering an AED program should develop a business case outlining the
quantity and location of the AEDs, as well as how many employees will be trained and
how the units will be maintained, said Darren Boser, a public access AED program
expert and author of the book, “A Heart for the Community.”

A reputable provider of AEDs and related services can help put together this case, he added.
The business case should also include a summary of Good Samaritan and other state and local
laws pertaining to AEDs, as well as the name of a physician experienced in AED implementation
who will oversee the program.

Choosing an easy-to-use AED is also very important, whether a trained staff member or
an untrained bystander eventually uses the AED in a rescue. Placing them in areas
where they are clearly visible is also important.

Today’s AEDs are extremely easy to use. For example, AEDs with voice prompts literally “talk”
to the user during an emergency, giving audible instructions and confidence to those using it. As
part of a research study at the University of Washington Medical Center, a group of sixth
graders took an average of 90 seconds to correctly complete defibrillation with an AED on a
mannequin, compared to 67 seconds for emergency medical technicians and paramedics.

Consider outsourcing the maintenance of your AEDs, especially if you have AEDs in
several stores. Outsourcing the maintenance will assure that your AEDs are regularly
inspected, tested and updated as necessary. These programs can also keep track of
due dates for employee refresher training.

By following these steps, you will be in the position to save a life if a customer or employee
suffers SCA. By responding quickly and responsibly to someone in danger, you also will send an
important message about your store to the community -- a message that says you’re prepared
and that you care about the health and welfare of everyone who steps into your store.

Greg Slusser is a VP of Guilford, Conn.-based Defibtech, designer and manufacturer of the
Lifeline and Revive AEDs. For more information about Defibtech and its products,
visit www.defibtech.com or call 1-866-333-4248. Greg can be reached at greg@defibtech.com.


